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The ARTARx
Pharmacy



ARTARx is a plan-owned pharmacy. 
That means that in addition to acting 
as a community pharmacy, it was built 
to serve ARTA members — and the 
general public — and work in tandem 
with the ARTARx and ARTARx+Travel 
Health Benefit Plans.

 
ARTARx benefit plan members can take advantage of 
enhanced, 100% coverage for prescription drugs, a tailored 
experience with a specialized pharmacy team, free home 
delivery, and a range of cutting-edge pharmacy services. 
And when you fill your prescriptions at ARTARx, you 
benefit twice: any profits generated by the pharmacy are 
put directly back into the plan, leading to further plan 
improvements and enhancements down the road.

ARTARx is a streamlined pharmacy experience, from start 
to finish, helping members with everything from filling 
prescriptions, to adhering to their medication plan. This is 
an exciting new venture for ARTA, and one that patients 
will benefit from for years to come.



Specialized Pharmacy Team

ARTARx pharmacists are here to help you, not just fill 
your prescription and send you out the door. Our team 
offers one-on-one consultations with patients so that 
you can feel informed about your care plan and the 
medication you’re taking.

Free Home Delivery

Once you’ve met with your ARTARx pharmacist  
in-person, and they’ve had a chance to assess your 
needs, ARTARx can arrange to deliver your recurring 
medications directly to your home, freeing up time for 
you to spend on the things that matter most.

Prescribing Pharmacists

Our pharmacists can dispense as well as prescribe. 
Seeing your doctor regularly is important, but in an 
emergency situation, like running out of medication or 
experiencing unexpected side effects, coming to your 
pharmacist will often be quicker and more convenient 
than making an appointment with your doctor.

ARTARx pharmacists are knowledgeable and there to 
help at a moment’s notice.

The ARTARx pharmacy is 
here to support your health 
and well-being.



Medication Pouching

Take the hassle out of organizing your  
prescriptions. ARTARx pharmacists can review  
your prescriptions and bundle your daily prescriptions, 
over the counter drugs, and vitamins into one 
convenient package. 

Medication Synchronization

Cut down on your visits to the pharmacy with the 
ARTARx medication synchronization service. Our 
pharmacists can synchronize your prescription refills 
to ensure each one will renew on the same day. 

You’ll spend less time worrying about refills, and more 
time enjoying life!

YOUR 
HEALTH,
OUR
PRIORITY.        



Do you fall within  
the ARTARx Pharmacy  
Service Zone? 

Visit artarx.net to find out! 

*ARTARx benefit plans are only 
available to those who live within 
the service zone of an ARTARx 
pharmacy location. For an 
up-to-date list of pharmacy 
locations, visit artarx.net.

The ARTARx  
Benefit Plan Advantage
The ARTARx and ARTARx+Travel plans are 
designed to save you money on prescriptions 
when you fill them through the ARTARx 
pharmacy. Plan members make a commitment 
to use the ARTARx pharmacy for their 
prescription needs and in return, they receive 
100% coverage on prescriptions filled 
through ARTARx. Filling maintenance 
medication prescriptions through other 
pharmacies will result in receiving only  
50% coverage.

By using the ARTARx pharmacy, you 
benefit from enhanced savings, but you’re 
also helping to grow the ARTA Benefit 
Plans for yourself and all members, as all 
the profits generated by the pharmacy go 
toward improving plan offerings and 
keeping rates affordable for everyone.

Please refer to the separate ARTA Benefit 
Plan Options brochure for more details on 
Emergency Travel Insurance, and Dental 
Care Options.

Who is ARTARx for? 
Anyone in the ARTARx Pharmacy Service 
Zone can sign up for an ARTARx benefit 
plan and make use of all the services the 
pharmacy offers, but the plans will appeal 
most to those who juggle a large number 
of chronic medications — medications 
taken to manage long-term conditions. 
ARTARx coverage, paired with the 
pharmacy’s incredible array of services, 
make it easy to afford and manage your 
medications, leaving you with more time 
and resources to pursue an active and 
vibrant lifestyle.

Visit artabenefits.net to find out if you 
qualify for an ARTARx benefit plan and  
sign up today!



EXTENDED HEALTH COVERAGE 
Per covered person

Age restrictions (based on primary plan member) ANY AGE ANY AGE ANY AGE ANY AGE ANY AGE ANY AGE

Overall coverage level 80%, unless otherwise 
indicated

80%, unless otherwise 
indicated

80%, unless otherwise 
indicated

80%, unless otherwise 
indicated

100% for drugs dispensed 
by ARTARx**, 90% for 

other EHC benefits

100% for drugs dispensed 
by ARTARx**, 90% for 

other EHC benefits

Overall maximum per calendar year $10,000 $10,000 $10,000 $10,000 $10,000 $10,000

Prescription drugs maximum per calendar year for drugs on the ARTA 
Drug Benefit List. Least cost alternative and Maximum Acquisition Cost 
(MAC) pricing applies. See Plan Text for details.

$1,200 or $2,000 $1,200 or $2,000 $1,200 or $2,000 $1,200 or $2,000
$2,500 

MAC pricing does  
not apply

$2,500 
MAC pricing does  

not apply

Not included Not included 50% to $150/year 50% to $150/year 80% 80%

$425 $425 $550 $550 $600 $600

$1,300 $1,300 $1,500 $1,500 $1,500 $1,500

$1,200 $1,200 $1,400 $1,400 $1,400 $1,400

Accidental dental $3,500/year $3,500/year $3,500/year $3,500/year $5,000/year $5,000/year

Medical aids such as canes, splints, braces, walkers, breast prosthesis, and 
medical appliances (maximums noted in Plan Text)

Included Included Included Included Included Included

Wheelchair and mobility scooter maximum per five (5) consecutive 
calendar years

Manual: $2,000 
Electric: $5,000

Manual: $2,000 
Electric: $5,000

Manual: $2,000 
Electric: $5,000

Manual: $2,000 
Electric: $5,000

Manual: $2,000 
Electric: $5,000

Manual: $2,000 
Electric: $5,000

CPAP/breathing monitor and accessories maximum per five (5) 
consecutive calendar years

$2,000 $2,000 $2,000 $2,000 $2,000 $2,000

Diabetic supplies, including blood glucose test strips and flash blood 
glucose monitors (for insulin-dependant diabetics) per calendar year

$1,750 $1,750 $1,750 $1,750 $2,000 $2,000

Private-duty nursing maximum per calendar year $3,000 $3,000 $3,000 $3,000 $3,000 $3,000

Ambulance (ground and air) Included Included Included Included Included Included

Private or semi-private hospital room 100% to $187/day 100% to $187/day 100% to $187/day 100% to $187/day 100% to $187/day 100% to $187/day

Home care maximum 10 days following invasive procedure $50/day $50/day $50/day $50/day $50/day $50/day

Orthopedic shoes $500 every 3 years $500 every 3 years $500 every 3 years $500 every 3 years $750 every 3 years $750 every 3 years

Foot orthotics $300 every 3 years $300 every 3 years $300 every 3 years $300 every 3 years $300 every 3 years $300 every 3 years

Support stockings $250 $250 $250 $250 $250 $250

Dental Coverage Optional Optional Optional Optional Optional Optional

Virtual Health Resources including virtual physicians, medical second 
opinion services, and mental health counselling

Included Included Included Included Included Included

Emergency Travel Insurance Not Included Included Not included Included Not Included Included

HEALTH WISE™ HEALTH WISE PLUS™TOTAL HEALTH™
HEALTH WISE  + TRAVEL

ULTIMATE HEALTH™
HEALTH WISE PLUS + TRAVEL

Emergency Travel Insurance

Paramedical coverage such as chiropractor, physiotherapist, psychologist, 
massage therapist, occupational therapist. Combined maximum per calendar 
year. See Plan Text for full list of covered practitioners.*

BUILD-YOUR-OWN PLANS

Hearing aids maximum per 36 consecutive months

Vision care maximum per 24 consecutive months

Defined lifestyle prescription drugs (eg. treatments for weight loss, 
hair loss or erectile dysfunction) maximum per calendar year

**The ARTARx plan provides 100% coverage for all eligible medications under the plan dispensed by ARTARx, and will maintain 80% coverage for acute need medications not dispensed by ARTARx.  
However, Chronic medications (as outlined on our Chronic Care Drug List) not dispensed by ARTARx for members choosing the ARTARx plan design will only be reimbursed at 50%.



EDUCATION SECTOR 

Monthly Premiums
 

Drug Maximum  
per Calendar Year $2,500 $2,500

Single $95.75 $121.50

Couple $189.25 $240.75

Family $225.75 $286.25

PUBLIC/PRIVATE SECTOR 

Monthly Premiums
 

Drug Maximum  
per Calendar Year $2,500 $2,500

Age restrictions  
(based on primary plan member)

UNDER AGE 75

Single $110.25 $125.50

Couple $219.25 $248.50

Family $269.75 $296.25

Age restrictions  
(based on primary plan member)

AGE 75 TO 84

Single $110.25 $181.50

Couple $219.25 $358.50

Family $269.75 $431.50

Age restrictions  
(based on primary plan member)

AGE 85+

Single $110.25 $345.50

Couple $219.25 $684.75

Family $269.75 $830.50

BUILD-YOUR-OWN PLANS

BUILD-YOUR-OWN PLANS

Hours of Operation
Monday, Tuesday, Thursday, Friday  
9:00am - 4:00pm MT

Wednesday  
10:00am - 4:00pm MT

ARTARx Pharmacy
15505 137 Ave NW
Edmonton, Alberta  
T5V 1R9

Hours of Operation
Monday - Friday  
9:00am - 5:00pm MT

Benefit Specific  
Inquiries
1-855-444-ARTA (2782) 
780-989-8709 
claims@arta.net

artarx.net  |  artabenefits.net*Rates vary by sector due to the different risk profiles of our education and public/private sectors, and 
are related to an increased emergency travel risk. Rates effective November 1, 2023 - October 31, 2024.


