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SELF-ADMINISTRATION

Getting Ready for Self‑Administration

We’ve Moved!

Effective January 1, 2021, ARTA will begin selfadministering its Retiree Benefits Plan. ARTA staff
are hard at work setting up the new administration
systems and we’re excited to launch in the new
year. In the meantime, there are a few things
members should be aware of so they can prepare
themselves for the upcoming change. This month,
we’re explaining some of the changes in procedure
that come with self-administration, using questions
received from ARTA members.
1. Will my health and dental benefits coverage
change?
2. When will I receive my new health and dental
benefits card?
3. Do I need to tell my healthcare provider about
this administration change?
4. Will there be changes to the way I submit health
and dental claims?
5. Am I going to receive the same level of service
that I am used to?
Click on the button below to read the answers to
the above questions.

ARTA has moved to a new office! Our
new address is:
15505 137 Avenue NW,
Edmonton, AB T5V 1R9
While this location has given us more
room to grow, due to the continuing
COVID-19 situation, this new office
will remain closed to members for
the time being, and staff will continue
working remotely. We look forward to
the day when we can properly open
our doors and welcome visitors.
Note that this change will not
affect claims form submissions, and
members submitting claims should
continue to use the address listed on
the claims form.

SELF-ADMINISTRATION
Q&A

Does your insurance provider
leave you wanting more?
Complete a fast online quote to receive a $20 gift card!

Learn more
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New Allianz Online Claims Portal
Plan members can now submit travel insurance
claims via Allianz Global Assistance’s new
user-friendly, mobile responsive online claims
submission portal. The portal provides a
smoother, more efficient claims journey while
keeping you informed at each stage along
the way.
READ MORE
Travel insurance does not cover everything. Travel
insurance is underwritten by CUMIS General
Insurance Company, a member of The Co-operators
group of companies and administered by Allianz
Global Assistance. Allianz Global Assistance is the
registered business name of AZGA Service Canada
Inc. and AZGA Insurance Agency Canada Ltd.

Opportunity — Scholarship
Program Administrator
A volunteer south side athletic club
alumni association is searching for a
retired teacher/administrator for their
scholarship program. This is a paid
honorarium to work with schools
on an annual basis. The position
involves promoting and collecting
applications for the scholarship
program with high schools on the
south side of Edmonton. We have
been handing out between thirty
and thirty‑five $1,000 scholarships
annually to graduating students
to attend post-secondary schools.
For more detailed information and
if interested, contact Horace at
780‑975‑8347.

DISCOVER WELLNESS CHALLENGE

2020 Discover Wellness Challenge Winners
Congratulations to the following winners of the 2020 Discover Wellness Challenge.
Thank you to all that participated, and we look forward to seeing your entries next year!

Top Performers

Randomly Drawn Winners

•
•
•

•
•
•
•
•

Andrew Tiong
Janet Rosemary Secord
Linda Windross

Lawrence Dublenko
Melvin Bender
Rose McColl
Marie Mann
Doug Daisley

•
•
•
•
•

Raymond St. Martin
Marilyn Resler
Don Lea
Lynda Haverslew
Leona Teed
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ARTAficial Flavours

ARTA YouTube Tutorials
Effective January 1, there will be a number of new
tools for ARTA members to take advantage of
as they manage their benefits plan, including the
MyARTA portal, online claims submission, and an
ARTA app for mobile devices like smartphones
and tablets. To help members get the most out
of these new tools, ARTA is launching several
tutorial videos on the ARTA Channel on YouTube.
To make sure you are notified of these new
videos when they launch, subscribe by clicking
the red “Subscribe” button on the top righthand
side of the channel page, and then click on the
bell icon and select “All” to receive notifications
for new videos.
CLICK THAT
SUBSCRIBE BUTTON

Once you take down the Christmas
decorations that will make space to
put away the Halloween decorations.

Fearless or Not?
Barry and Sherry were a happy, retired
couple just enjoying their everyday
life. Without warning, Sherry fell in the
kitchen, breaking her wrist. Shortly
afterwards, Barry slipped off the second
rung of a ladder. While not injured,
he was shocked by his near-miss and
started being less active. Then one day
on Facebook, they saw Be Ready, Be
Steady as the theme for the 2020 Fall
Prevention Month. They agreed that
they could be more ready to be more
steady, whether fearful or not.

READ MORE

STAY CONNECTED and ENGAGED!
Hungry for more great ARTA content? Share your stories or comments at marketing@arta.net.
Give us a call at 1-855-212-2400 or check us out online!

.net

