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Need help navigating the healthcare
system?
Navigating the healthcare system can be
complex but ARTACares is here to help.
ARTACares provides support to you and your
family during times of need such as a serious
illness, injury, surgery or even for lingering
concerns such as a chronic illness.
Through ARTACares, a nurse will provide support
to you or a loved one by addressing your health
or caregiving challenges and providing tangible
solutions. With a simple phone call, you can
receive support in:
• Health care system navigation
• Health advocacy
• Care coordination
• Chronic disease support
• Medical second opinion services
• Caregiving consultations
You can access ARTACares by calling
1-888‑327‑1500. Visit the HumanaCare Portal to
learn more.
LEARN
MORE

The 2019 ARTA Annual Golf
Tournament will be in Acheson,
Alberta, on June 6, 2019, at The
Ranch Golf and Country Club, 9574
Pinchbeck Road, Acheson, Alberta.
Visit the ARTA website for more
information and registration forms.
2019 ARTA ANNUAL
GOLF TOURNAMENT

ARTAficial Flavours

She’ll be so surprised when she
opens her gift.
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HOLIDAY HOURS

Phone It Forward Program
Whether you unwrap a gift or take advantage of
Boxing Day sales, if a new smartphone finds
its way into your home, consider donating your
old smartphone to the CNIB through the “Phone
It Forward” program.
Many people don’t realize the
tremendous impact modern
smartphones have in the lives
of individuals who are blind.
Today, accessible smartphone
apps make it possible for people
who are blind to do all kinds of
things that may have seemed
challenging before. Despite how life-changing
smartphones can be for people who are blind,
many people with sight loss still don’t own one —
at least not one that’s advanced enough to help
them in their daily lives.

The holidays are quickly
approaching! Starting at noon on
Friday, December 21,
the ARTA office will be closed for
Christmas break and will re‑open on
January 2, 2019.
ARTA’s Plan
Administrator
ASEBP will be closed
December 24-26 and January 1, 2018.
For benefits and claims inquiries, you
may call Toll‑free: 1-855-444-2782 or
in the Edmonton area: 780-989‑8709
If you are travelling
and require
assistance, you
can contact our
Emergency Travel
Provider, Allianz Global Assistance,
by calling 1‑844‑996‑9003 in North
America, or collect at 1-519-342-0142.

The CNIB offers a “Phone It Forward” program.
You donate your used smartphone (and get a
tax receipt for the market value of the phone you
donated), the CNIB will wipe and refurbish your
phone, and will give it to a person with sight loss
who needs it.
For more information, visit the link below.
PHONE IT
FORWARD

SEASON’S
GREETINGS
We would like to take this
opportunity to wish all of our
members a healthy, joyous and
peaceful holiday season and a
happy new year.

STAY CONNECTED!
Hungry for more great ARTA content? Share your stories or comments at marketing@arta.net.
Give us a call at 1-855-212-2400 or check us out online!

